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Surviving and Thriving 
in Today’s Workplace: 

 

How to Make Yourself Indispensable, 
Irreplaceable, and Invaluable 

 
In today’s economic times, employers are looking to hire and retain the most valued employees.  With the 
current national unemployment rate climbing over eight percent (8%), and California’s unemployment rate 
over eleven percent (11%), it’s vital to expand your abilities in order to stand out from the crowd.  By 
investing in yourself you can improve your and your company’s performance. 

PROGRAM OUTLINE: 
 

 Build Your Skill Set 
o Intelligent Quotient (IQ) vs. Emotional Quotient (EQ) 
o Technical Skills and Intrapersonal Skills 
o What Are They and Why Do They Matter? 

 Office Applications 
 Collaboration Tools 
 Soft Skills 

 
 Improve Your Knowledge 

o Define Your Learning Style 
o Get the Right Training at the Right Price 

 Training Options 
 Online Learning 
 California Employment Training Panel (ETP) 

 
 Prove Your Professionalism  

o Professional Certification  
o Microsoft Office Specialist (MOS) 
o Finding Creative Resources 

 


